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Business Flow V 1.0
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l
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l
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Check Out Payment ?
l Pay Again
Login or Register Successfu Redirect to Order
Paid ? detail Page
Customer Choose Pay
NO Again(Credit Card) or
Process Check out Bank Transfer Reorder for change
1.Bliiling Information Payment Channel
2.Shipping Information
—>3.Shipping Method - Cus;omer Rtetry
4. Payment Information aymen
(Choose Credit Card or Bank Transfer )
e Successful
5.0rder review
Send Email Payment
information
Fill Payment form Admin Press Invoice
Update Order Status
“Processing”
List Items from old
Reorder

Admin Press Shipment

Receive Email

l

Update Order Status
“Complete”

1

Send Notice Email
Confirm Shipment to
Customer

Send Product to
Customer




Order Fulfillment

Order Workflow
Order Status

Invoice an Order
Ship an Order

DN N NN
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Order Fulfillment

»Order Workflow

@7

Canceled «——Admin- Cancel

Admin Press

e

Customer - Place Order

l

Pending

“Invoiced” Btn

Customer Pay Credit Card Complete

A

Processing

Admin Press “Ship”

|

Complete

|

o

\ 4
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Order Fulfillment

2 O rd er Stat us Order Status and State

Canceled New

Canceled Ogone Pending Payment
Closed Processing
Complete Complete
Declined Ogone Closed
Suspected Fraud Canceled

On Hold On Hold
Payment Review Payment Review
PayPal Canceled Reversal

PayPal Reversed

Pending

Pending Ogone

Pending Payment

Pending PayPal

Processed Ogone Payment

Processing

Processing Ogone Payment

Waiting Authorization
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Order Fulfillment
»Order Status Custom Order Status

- - Global Record Search L inas admin | Tuesday, June 21, 2016 | Log Out
Magento Admin Panel 090t :
| Dashboard Sales  Catslog  Customers =~ Promotions = Newsletter =~ CMS =~ RewardPoints =~ Repors =~ System (® Get help for this page
I
\lagesiore Extensions y
Dashhoard Dropfin Extensions y
My Account
Choose Store View:| AllStore Views v @ ] adena 4
..... L0
— - \Web Services i
-----------------------------------------------------------
Orders Amounts | Design .
B828,408.02 S )
.............................................................. Select Range:| Last 24 Hours
Manage Currency p
AverageOrders | e T
I — Transactional Emails |

320,710.20 Custom Variables

= ] g Coveet

Last 5 Orders

Customer ltems Grand Total 5
S Cache Management
Kittiphat Dumrongprat 1 B100 | || e
Index Management
Thasanee Kudcharoen 2 B14850000 | | | | e
IManage Stores
Thasanee Kudcharoen 2 B1225125 1 | L | [ ——— 2 ..............
Kittiphat Dumrangprat 1 B1.35 I Order Statuses .............................. |
Thasanee Kudcharoen 1 B180.00 Lonfguration

Last 5 Search Terms

Search Term Results Number of Uses

daefl3a

Y000 wdadive 5:00 wiadine B:00 wawiie 11:00 waaiine 2:00 dowdioe 5:00 fawdlue 8:00 dowiioa11:00 fawiiu

thasaneewatchara.pw/index.php/admin/sales_order status/ind




Order Fulfillment
»Order Status

Magento" Admin Panel

JCustom Order Status
Logged in as admin | Tuesday, June 21, 2016 | Log Out

Dashboard Sales

Order Statuses

Status

Catalog

Customers

Promotions

Newsletter

CMS

Reward Points

Reports | System

Status Code

Default Status

® Gethelp for this page

[0 Create New Status |

e ]

| State Code [State Title]

} | Action

A

Processed Ogone Payment processed_ogone No processing [Processing]

Frocessing processing Yes processing [Processing]

Pending Cgone pending_ogone No pending_payment [Pending Fayment] Unassign
Pending Payment pending_payment Yes pending_payment [Pending Payment] Unassian
Payment Review payment_review Yes payment_review [Payment Review] Unassig
Suspected Fraud fraud No paymeant_raview [Payment Review] Unassig
Pending pending Yes new [New]

On Hold holded Yes holded [On Hold]

Complete complete Yes complete [Complete] Unassig
Closed tlosed Yes tlosed [Closed) Unassig
Canceled canceled Yes canceled [Canceled] Unassig
Pending PayPal pending_paypal

Waiting Authorization waiting_authorozation

Declined Ogone
PayFal Canceled Reversal

Cancelled Ogone

Eraraceins Cwana Barmant

decline_ogone
paypal_canceled_reversal

cancel_ogone

PrAAACSIFA AAARS




Order Fulfillment

»Order Status (JCustom Order Status

Magento‘ Admin Panel Logged in as admin | Tuesday, June 21, 2016 | Log Out

Dashboard  Sales  Catalog  Customers  Promofions ~ Mewsleter CMS  Reward Points  Repors  System (® Get help for this page

New Order Status < Back wix“”i‘r "'i

Order Status Information

Status Code * packing

Status Label* Packing

Store View Specific Labels
3

Main Website
Fork Lift

Thai A fautiadus

Madison Island

Thai dauiindue

English Packing

mo Packing

Fiell Packing
Packing

test
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Order Fulfillment
»QOrder Status (JCustom Order Status

Magento‘ Admin Panel Logged in as edmin | Tuesday, June 21, 2016 | Loa Out

Dashboard Sales  Catalog  Customers  Promofions  Newsleter = CMS  Reward Poinis Reports | System ® Gethelp for this page

Order Statuses

Status Status Code Default Status | State Code [State Title] | Action
v
Processed Ogone Payment processed_ogone No pracessing [Processing] Unassign
Processing processing Yes pracessing [Processing] Unassign
Pending Payment pending_payment Yes pending_payment [Pending Payment] Unassian
Pending Ogone pending_ogone No pending_paymant [Pending Fayment]
Payment Review payment_review Yes payment_review [Payment Review]
Suspected Fraud fraud No payment_review [Payment Review]
Pending pending Yes new [New]
On Hold holded Yes halded [On Hold]
Complete complete Yes complete [Complete]
Closed closed Yes closed [Closed)
Canceled canceled Yes canceled [Canceled]
Processing Ogane Payment processing_ogone
FayFal Reversed paypal_reversed
Pending PavPal pending paveal
Packing packing
TTVATING AUTOTZa o L N
Declined Ogone decline_ogone
Cancelled Ogone cancel_ogone
PayPal Canceled Reversal paypal_canceled_reversal

Stream |.T. Consulting Ltd - Confidential



Order Fulfillment

»Invoice an Order

Magento" Admin Panel

Global Record Search Logged in as admin | Tuesday, June 21, 2016 | Log Out

Dashboard | Sales  Catalog  Customers  Promotions  Newsletter = CMS = Reward Points  Reporis =~ System (® Get help for this page

[ Exportto:[C8V

Actions

order| Recurring Profiles (beta) Purchased On |  Bill to Name Ship to Name G.T.(Base) G.T.(Purchased)  Status Action
Billing Agreements \ From:i From: A\l
Terms and conditions To: & To:

14500 T 4 Jun 20,2016 5:23:26  Kittiphat Dumrongprat Kittiphat Dumrongprat B1.00 B1.00 Processing View
Madison Island P
English

400000029  Main Website Jun 20,2016 5:21:.07  Thasanee Kudcharoen Thasanee Kudcharoen B14,850.00 B14,850.00 Canceled View
Madisan Island P
Thai

400000028  Main Website Jun 20,2016 3:03:.07  Thasanee Kudcharoen Thasanee Kudcharoen B12,251.25 B12,25125 Pending  View
Madison Island P
Thai

400000027 Main Website Jun3, 2016 55332 Kittiphat Dumrangprat Kittiphat Dumrangprat B1.35 B1.35 OnHold  View
Madisan Island P
Thai

400000026  Main Website Jun2, 201643249 Thasanee Kudcharoen Thasanee Kudcharoen B180.00 B180.00 Pending  View

IMadison Island
Thai

P



Order Fulfillment

»Invoice an Order
Magentcr Admin Panel Logged in as admin | Tussday, June 21, 2016

Dashboard l Sales Catalog  Customers Promotions Mewsletter ~ CMS Reward Points Reporis ~ System ® Gethelp for this page

Order View %5 Order # 400000026 | Jun 2, 2016 4:32:49 PM QN 4] Edit | Cancel | Send Email | Hold | ' invoice | '] Ship | T Reorder |

Information
Invoices Order # 400000026 (the order confirmation email was sent) Account Information
Credit Memos Order Date Jun2, 2016 4:32:49 PM Customer Name Thasanee Kudcharoen
Shipments Order Status Pending Email tasanee fai@hotmail.com
Comments History . .
_ Purchased From Main Website Customer Group General
Transactions Madison Island
Thai
Placed fram IP 17217421 (61.91.79.08)

Billing Address Edit Shipping Address Edit

Thasanee Kudcharoen Thasanee Kudcharoen

Stream |.T. Consoulting Ltd. Stream |.T. Consoulting Ltd.

84/1 gantnaaman muswud shuatda 941 wanTnaaman musnudu shuanin

dlaa, dtha, 52000 diag, shuha, 52000

Thailand Thailand

T. 08823360749 T. 08823360749

Payment Information Shipping & Handling Information

KBank Payment Flat Rate - Fixed B0.00
Order was placed using THE Stream |.T. Consulting Ltd - Confidential




Order Fulfillment

»Invoice an Order

Magento" Admin Panel

Dashboard l

Sales

Customers =~ Promofions =~ Newslefter = CMS = Reward Points

Global Record Search Logged in a8 admin | Tuesday, June 21, 2016 | Log Out

Order View

Information

Invoices

Catalog

Credit Memos

Shipments

Comments History

Transactions

(5] Order # 400000026 | Jun 2, 2016 4:32:49 PM

Order # 400000026 (the order confirmation email was sent)

Order Date Jun 2,2016 4:32:49 PM
Order Status Pending
Purchased From Main Website

Madison Island

Thai

Placed from [P 172.17.42.1 (61.91.79.98)

Billing Address Edit

Thasanee Kudcharoen

Stream I.T. Consoulting Ltd.

9411 graneaman avusnui shuadog
dla, g1, 52000

Thailand

T 0882336079

Payment Information

KBank Payment
Order was placed using THB

Reports =~ System

(® Get help for this page

Customer Name Thasanee Kudcharoen
Email tasanee fai@hotmail.com
Customer Group General
Shipping Address Edit

Thasanee Kudcharoen

Stream |.T. Consoulting Ltd.

94/1 wae'mp A auusnui suamideg
dlas, e, 52000

Thailand

T 0882336079

Shipping & Handling Information

Flat Rate - Fixed B0.00

Stream |.T. Consulting Ltd - Confidential




New Invoice for Order #400000026

Order # 400000026 (the order confirmation email was sent)

Order Date Jun 2, 2016 4:32:49 PM
Order Status Pending
Purchased From Main Website
Madlison Island
Thai
Placed from IP 17217 42.1 (61.91.79.98)
Billing Address Edit
Thasanee Kudcharoen

Stream |.T. Consoulting Ltd

94/1 wan maann avusnyiy Euamin
ulaa, @i, 52000

Thailand

T. 0882336079

Payment Information

KBank Payment
Order was placed using THB

Items to Invoice

o Back m

Account Information

Customer Name Thasanee Kudcharoen

Email fasanee_fai@hotmail.com

Customer Group General
Shipping Address Edit
Thasanee Kudcharoen

Stream |.T. Consoulting Ltd.

94/ garlvoanan ouuanuiu suariio
lilaa, &iha, 52000

Thailand

T. 0882336079

Shipping Information

Flat Rate - Fixed Total Shipping Charges: B0.00
Create Shipment [

Product

AzmanInuASadiianamAdn ABS - azuamriyonal
SKU: Jc50004

Paid Amount
B0.00

Refund Amount
B0.00

Shipping Amount
B0.00

Invoice History

Invoice Comments

4

Stream |.T. Consulting Ltd - Confidential

Price Qty Qty to Invoice  Subtotal Tax Amount Discount Amount Row Total
B180.00 Ordered 1 1 B180.00 $0.00 B0.00 §180.00
Update Qty’s
Shipping Refund Order Grand Total
Bo.00 B180.00

Invoice Tolals

Subtotal  B180.00
Earn Paints 2
B0.00
B180.00

Total Tax
Grand Total

Append Comments




Order Fulfillment

»Invoice an Order

Magento Admin Panel

l Sales

Global Record Search Logged in as admin | Tuesday, June 21, 2016 | Log Out

Dashboard Catalog =~ Customers | Promotions = Newsletter =~ CMS  Reward Points =~ Repors =~ System ® Gethelp for this page
Order View @ The invoice has been created.
Information
e 5 Order # 400000026 | Jun 2, 2016 4:32:49 PM O] Et | Send Email | 7 Credit Memo | Hold |51 Ship | T Reorder
Credit Memos
....... S hlpmems Order # 400000026 (the order confirmation email was sent) PSS —
Comments History Order Date Jun 2, 2016 4:32:49 PM Customer Name Thasanee Kudcharoen
...... Transactmns Order Status Processing Email tasanee fai@hotmail.com
Purchased From Main Website Customer Group General
Madison Island
Thai
Placed from [P 17247421 (61.91.79.98)
Billing Address Edit Shipping Address Edit

Thasanee Kudcharoen

Stream |.T. Consoulting Ltd.

84/ ganmaamnn auusinuiy shuamdes
ulas, dnlv, 52000

Thailand

T. 0882336079

Thasanee Kudcharoen

Stream |.T. Consoulting Ltd.

941 sanlnaamnn auusnudiu guatde
i, #wl, 52000

Thailand

T 0882336079

Stream |.T. Consulting Ltd - Confidential

Payment Information

Shipping & Handling Information




Order Fulfillment

»Invoice an Order

Magento" Admin Panel
Dashboard | Sales Cafalog =~ Customers
Orders
Sorders || iokes
ECC |
Page 1 | crogithemos

Promotions

Newsletter

CMS  Reward Points

Global Recard Search Logged in as admin | Tuesday, June 21, 2016 | Log Out

Reports | System

(® Gethelp for this page

[ Exportto:| C8V \ h""li

Actions

Order| Recurring Profiles (beta) PurchasedOn |  Billto Name Ship to Name G.T. (Base) G.T.(Purchased)  Status Action
Any v | Billing Agreements v From:ﬂ From: From: v
| Terms and conditions To: | To: To:

145010 Tax i Jun 20,2016 5:23:26  Kittiphat Dumrongprat Kittiphat Dumrongprat Bi.00 B1.00 Processing View
Madison Island P
English

400000028 Main Website Jun 20,2016 5:21.07  Thasanee Kudcharoen Thasanee Kudcharoen B14 850.00 B14,350.00 Canceled View
Iadison Island P
Thai

400000028  Main Website Jun 20,2016 3:03.07  Thasanee Kudcharoen Thasanee Kudcharoen B12,251.25 B12,251.25 Processing View
Madison Island P
Thai

400000027 Main Website Jun 3, 201655332 Kitiphat Dumrongprat Kittiphat Dumrongprat B1.35 B135 OnHold  View
Iadison Island P
Thai

400000026  Main Website Jun2 201643249 Thasanee Kudcharoen Thasanee Kudcharoen B180.00 B180.00 Processing View
Madison Island P
Thai . . .

Stream |.T. Consulting Ltd - Confidential
Jun2. 2016 4:07:.03  Thasanee Kudcharoen Thasanee Kudcharoen B3,058.00 B3058.00 Canceled View

IMain Website

10

ohp/zdmin/.../451820c972h0fbeeh0f=2a

573385dd2



Order Fulfillment

»Invoice an Order
Logged in a8 admin | Tuesday, June 21, 2016 | Log Out

® Gethelp for this page

Magento" Admin Panel

Dashboard | Sales Catalog  Cusiomers =~ Promofions =~ Newslefter CMS  RewardPoints  Repors =~ System

3 Invoices
Page 1 v of 2 pages | View (20 | perpage | Total 33 records found | Exportto:| C8V ¥ E m
Select \isible | Unsslect Visible | 0 items selected Actions A E
Invoice # | Invoice Date | Order# Order Date Bill to Name Status Amount Action
Any v From: 7| From: 7] v From:
To: [4] To: |5 To:

400000010 Jun 21,2016 1:44:23 PM 400000026 Jun2, 2016 4:32:49 PM Thasanee Kudcharoen Paid B180.00 View
T00000009 JUM 2T, 2070 TaTae P J00000028 JUM 20, 2070 20207 °I LRI A O] Fan B12.20120  VIEW
103000008 Jun 20, 2016 5:24:47 PM 145000021 Jun 20,2016 5:23:26 PM Kittiphat Dumrongprat Paid B1.00 View
400000008 May 25, 2016 11:28:37 AM 400000006 Mar 10,2016 11:23:44 PM Thasanee Kudcharoen Paid B1720.80 View
400000007 May 25, 2016 11:28:07 AM 400000013 May 25, 2016 11:27:34 AM Thasanee Kudcharoen Paid B211.87 View
400000008 May 25, 2016 11:14:16 AM 400000012 May 25, 2016 11:08:23 AM Thasanee Kudcharoen Paid B34650 View
400000005 May 25, 2016 10:44:21 AM 400000011 May 25, 2016 10:40:19 AM Thasanee Kudcharoen Paid B6,979.50 View
400000004 May 24, 2016 10:57:37 PM 400000008 May 18, 2016 10:32:27 PM Thasanee Kudcharoen Paid B350.00 View
103000007 May 24, 2016 10:53:52 PM 145000019 May 24, 2016 10:50:26 AM Jane Doe Paid B27500 View
400000003 May 20, 2016 12:28:30 AM 400000010 May 20,2016 12:22.02 AM Thasanee Kudcharoen Faid B7 15275 View
400000002 May 20, 2016 12:22:27 AM 400000008 May 20, 2016 12:12:42 AM Thasanee Kudcharoen Paid B273.25 View
103000006 May 11, 2016 6:09:26 FM 145000015 May 10,2016 9:11:11 PM Kittiphat Dumrongprat Paid B727 65000 View
103000005 Mar 7, 2016 9:45:31 PM u§tream |.T. Consultimgoltdry Confidertialaren Paid B1420621 View
103000004 Mar7,2016 6:48:17 PM 145000009 Mar7, 2016 6:45:35 PM Thasanee Kudcharoen Paid

B25,937.76 View




Order Fulfillment

»Invoice an Order

Invoice #400000010 | Paid | Jun 21, 2016 1:44:23 PM (the invoice email is not sent)

Order # 400000026 (the order confirmation email was sent)

Order Date Jun 2, 2016 4:32:49 PN
Order Status Processing
Purchased From Main Website
Madison Island
Thai
Placed from IP 172.17.42.1(61.91.79.98)
Billing Address Edit

Thasanee Kudcharoen

Stream |.T. Consoulting Ltd.

941 waeneannn musnuiu duatide
ula, dih, 52000

Thailand

T. 0882336079

Payment Information

KBank Payment
Order was placed using THB

ltems Invoiced

Account Information

Customer Name Thasanee Kudcharoen
Email tasanee fai@hotmail.com
Customer Group General
Shipping Address Edit

Thasanee Kudcharoen

Stream .T. Consoulting Ltd.

8411 gan'meanan auusnudy suahda
dlaw, g, 52000

Thailand

T.0882336079

Shipping Information

Flat Rate - Fixed Total Shipping Charges: 80.00

Product

arIanIAsadiiaviaddn ABS - semantenal
SKU: Jc50004

Stream |.T. Consulting Ltd - Confidentigl, ,,  s1s000

Gty Subtotal Tax Amount Discount Amount Row Total
B0.00 B0.O0 B180.00



Order Fulfillment
»Ship an Order

Magento® Admin Panel

Dashboard l Sales  Catalog

Customers =~ Promofions ~ Newsleter = CMS  Reward Points

Reports | System

Global Record Search Logged in as admin | Tuesday, June 21, 2016 | Log Out

® Gethelp for this page

Order View

Information

Invoices

(5 Order # 145000021 | Jun 20, 2016 5:23:26 PM

Order # 145000021 (the order confirmation email was sent)

Order Date Jun 20, 2016 5:23:26 PM
Order Status Processing
Purchased Fram Main Website

Madison Island

English

Placed fram [P 172.17.42.1 (61.91.79.98)

Billing Address Edit

Kittiphat Dumrongprat
78

Bkk, 10400

Thailand

T. 0814100990

Payment Information

KBank Payment
Orderwas placed using THB

ﬂiﬂi"”'r : “Ell dit Me i'iniﬂl'i"" 'i

Account Information

Customer Name Kittiphat Dumrongprat
Email facebookjobja b@gmail.com
Customer Group General

Shipping Address Edit

Kittiphat Dumrangprat
74

Bkk, 10400

Thailand
T.0814108590

Shipping & Handling Information

Free Shipping - Free B0.00

Stream |.T. Consulting Ltd - Confidential



Order Fulfillment
»Ship an Order

Magento‘ Admiin Panel Logged in as admin | Tuesday, June 21, 2016 | Loo Out

Dashboard | Sales  Cafalog = Customers  Promotons = Mewsletter ~CMS  Reward Points = Reports =~ System ® Gethelp for this page

Order View £5 Order # 145000021 | Jun 20, 2016 5:23:26 PM

Order # 145000021 (the order confirmation email was sent)

Information

Account Information

Order Date Jun 20, 2016 5:23:26 PM Customer Name Kittiphat Dumrongprat
Order Status Processing Email facebookjobjab@gmail.com
Purchased From Main Website Customer Group General
Madison Island
English
Placed from IP 172.17.42.1(61.91.79.98)
Billing Address Edit Shipping Address Edit
Kittiphat Dumrongprat Kittiphat Dumrongprat
79 749
Blkk, 10400 Bkk, 10400
Thailand Thailand
T: 08141099490 T 0814109940
Payment Information Shipping & Handling Information
KBank Payment . Free Shipping - Free B0.00
. Stream |.T. Consulting Ltd - Confidential
Orderwas placed using THB

mailto:facebookjobjab@gmail.com



New Shipment for Order #400000026

Order # 400000026 (the order confirmation email was sent)

Order Date Jun 2, 2016 4:32:49 PM
Order Status Processing
Purchased From Main Website
Madison Island
Thai
Placed from P 172.17.42.1 (61.91.79.98)
Billing Address Edit

Thasanee Kudcharoen

Stream .T. Consoulting Ltd.

841 ganmeanan musnuiu suahiio
dlaa, shiha, 52000

Thailand

T. 0862336079

Payment Information

KBank Payment

The order was placed using THB

«| Back m

Account Information

Customer Name Thasanee Kudcharoen

Email fasanee fai@hotmail.com

Customer Group General
Shipping Address Edit
Thasanee Kudcharoen

Stream |.T. Consoulting Ltd.

841 wan\naaman musnuiu uahiin
dlaa, dulna, 52000

Thailand

T. 0882336079

Shipping Information

Flat Rate - Fixed Total Shipping Charges: B0.00
Carrier Title Number * Action

Add Tracking Number

Product

arIanIAEadiavaddn ABS - aruaAT N AR
SKU: Jch0o04

Shipment Comments

Shipment Comments

Qty Qty to Ship
Ordered 1 |1
Invoiced 1

Append Comments
Email Copy of Shipment [

@ Submit Shipment

Stream |.T. Consulting Ltd - Confidential



Order Fulfillment

»Ship an Order

Order View

Information

Invoices

Credit Memos

Shipments

Comments History

Transactions

@ The shipment has been created.

(5 Order # 145000021 | Jun 20, 2016 5:23:26 PM

Order # 145000021 (the order confirmation email was sent)

'

Account Information

Order Date Jun 20,2016 5:23:26 PM Customer Name Kittiphat Dumrongprat

Order Status Complete Email facebookjobjab@amail.com

Purchased From Main Website Customer Group General

Madison Island

Shipments
Page ’1_ of 1pages | View |20 v perpage | Total 16 records found [ Exportto:| C&V \ m m
Select Visble | Unselect Vishle | 0 ftems seleeted Actions v m

Shipment & |Datesnipped || Orders# Order Date Ship to Name Total Qty Action
Ay v | From:[3] | | From: | 7] From: |
To: 5 To: [§ To:

[ 100000036 Jun 24, 2016 11:26:10 AM 145000021 Jun 20, 2016 5:23:26 PM Kittiphat Dumrangprat 1) View

T L R B R Ty L B B e LU A = T

] 100000034 Mar7, 2016 6:48:49 PM 145000004 Mar7, 2016 6:45:35 PM Thasanee Kudcharoen 10 View

Stream |.T. Consulting Ltd - Confidential



Sales Document Setup

v Logo Requirements
v Show Order ID and IP Address
v PDF Invoice with High-Resolution Logo

Stream |.T. Consulting Ltd - Confidential



Sales Document Setup
»Logo Requirements

Image Formats for PDF

File Format ipg (jpeg), png, tif (tiff)
Image Size 200 pixels wide x 50 pixels high
Resolution 300 dpi recommended
Image Formats for HTML

File Format ipg (jpeg), png,gif
Image Size Determined by theme.
Resolution 72 or 96 dpi

Stream |.T. Consulting Ltd - Confidential



nts

OrderDate | Design Checkout
el F ..... ToETL 4 Shipping Setings
To: & Manage Cumency | s
-------------------- e — Shipping Methods
Aprd, 20132 ....Tr?.r.‘.‘.r‘ﬁ?p?.r.‘ﬁ!.FT?.'.'.‘F.' ............................................................
Jun20,2016! Custom Variables bon Google APl
May29:2013l Permissions .4‘ Payment Methods
Ma\]{28 2013 Magentﬁ Conneﬁt A ....... P ............ t Se .........
............................................................. ayment Services
May29:2013’ Cache Management ‘ ........... Y ............................
Index Management Maoneybookers

Sales Document Setup
»Logo Requirements

Global Record Search

Report: System F SALES
....................... Sales

My Account Sales Emails

Configuration

i

3 Sales 0 save oty

Checkout Totals Sort Order

Reorder

Invoice and Packing Slip Design
4 Logofor PDF Frintouts (200450) Vitdidantvisla [STORE VIEW]

Default logo, will be used in PDF and HTML

.................. documents.

(ipeg, tiff, png) If you see image distortion in PDF, try to
use larger image

Logo for HTML Print View Nilddanala [STORE VIEW]

------------------ Logo for HTML documents only. If empty, default wil be

used.
(ipeg, of, png)

Address [STORE VIEW]




Sales & Save Config

General
Checkout Totals Sort Order
Reorder
Invoice and Packing Slip Design
Logo for PDF Print-outs (200x50) wana | hilddaanviaia [STORE VIEW]
e oeaun g, will be used in PDF and HTML
documents.
(jpeg, tiff, png) If you see image distortion in POF, try to
use larger image

Logo for HTML Print View TS [STORE VIEW]

& Logo for HTML decuments only. If empty, default will be
used.

(ipeg, oif, png)

Address [STORE VIEW]

b
Stream |.T. Consulting Ltd - Confidential



Sales @ Save Config

General
Checkout Totals Sort Order

Reorder

Invoice and Packing Slip Design

e
Logo for PDF Printouts (200450) | fan'vli | titsidia s =
 Defaut bogo, willbeum] . =| o« Work » Project-lenbunjerd » Logo v ﬂxH Search Logo P|
documents.
Organize *  New fold v
R rganize ew folder "] il @
lﬂ. i - &
e 0 Favorites r
Logo for HTML Print View mmﬁa M Desktop JENBUN JERD
& Logo for HTML documel 4§ Downloads
used. & Google Drive
N lege.png
(g, af, png) 2] Recent Places
Address
- Libraries
@ Documents
J' Music
= Pictures
M Videos
File name: v | listanm
1 Open
Minimum Order Amount

Dashboard



Sales & Save Config

General

Checkout Totals Sort Order
Reorder

Invoice and Packing Shp Design

p —
(" Open _=_
Logo for PDF Print-outs (200x50) m'lpilﬁa ~ —
e willbeus«] !.| ..« Work » Project-Jenbunjerd » Logo v ‘fH Search Logo P|
documents.
Organize * Mew fold v
[ —— rganize ¥ New folder ) ] 0 @
larger i A i
use larger image 3 Favorites il

Logo for HTML Print View Litaidand | M Desktop J ENBUN JERD {

4 Logo for HTML documely 4 Downloads

used. & Google Drive
(ipeg, off, png) "2l Recent Places

loga.png

Address

i Libraries
@ Documents

J' Music

= Pictures

M Videos

-

File name: logo.png

Minimum Order Amount

Dashboard




Sales & Save Config

General
Checkout Totals Sort Order
Reorder

Invoice and Packing Shp Design

Logo for PDF Print-outs (200x50) logo.png [STORE VIEW]

& Default logo, will be used in PDF and HTML
documents.

(jpeg, tiff, png) If you see image distortion in POF try to
use larger image

Loga for HTML Print View logo.png [STORE VIEW]

4 Logo for HTML documents only. If empty, default will be
used.

(ipeg, gif, png)

Address USth LAuusaR 4R [STOREVIEW]
350 Wamadsil o uausaEssn (W Taned3)
AU 2.1aAsn 3.uumys 11120

Tel 02-503-2200 (24 dane)

E-mail info@jenbunjerd.com

Minimum Order Amount

Dashboard




Sales

General

Checkout Totals Sort Order
Reorder

Invoice and Packing Slip Design

Logo for PDF Print-outs (200x50) logo.png [STORE VIEW]

Logo for HTML Print View

Address

& Default logo, will be used in POF and HTML

dot uments,
(jpeg, tiff, png) If you see image distortion in POF, try to
use larger image

logo.png [STORE VIEW]

& Logo for HTML documents only. |f empty, default will be

used.
(Ipeg, oif, png)

U3t uusEAe TR [STORE VIEW]
350 diamadsil o vavsasin (udoTeue3l)

BUIYR RN 3.uunys 11120

Tel 02-503-2200 (24 gann)

E-mail info@jenbunjerd.com

4
Stream |.T. Consulting Ltd - Confidential
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& The configuration has been saved.

Sales @ Save Config

General
Checkout Totals Sort Order
Reorder

Invoice and Packing Slip Design

Logo for PDF Print-outs (200450) g Yiadantiata [STORE VIEW]

[ Delete Image
4 Default logo, will be used in POF and HTML
documents.
(jpesg, tiff, png) If you see image distortion in POF, try to
use larger image

Logo for HTML Print View [ YiEantiste [STORE VIEW]

[ Delete Image
& Logo for HTML documents only. If empty, default will be
used.

(ireg, gff, png)

Address U3 RULTRAR 1R [STORE VIEW]
350 dlaanaasil a.vausaain (wdatenedld)

B.UIWRA 2.1nn3R 3. munys 11120

Tel 02-503-2200 (24 gan)

E-mail info@jenbunjerd.com

Stream |.T. Consulting Ltd - Confidential



Sales Document Setup

» Show Order ID and IP Address

PDF Print-outs

Display Crder ID in Header | Yes v [STORE VIEW]

Display Crder ID in Header | Yes T [STORE VIEW]

|

Credit Memo

2 Stream |.T. Consulting Ltd - Confidential



Sales Document Setup

» Show Order ID and IP Address

PDF Print-outs

Display Crder ID in Header | Yes v [STORE VIEW]

Display Crder ID in Header | Yes T [STORE VIEW]

|

Credit Memo

2 Stream |.T. Consulting Ltd - Confidential



Sales Document Setup

» PDF Invoice with High-Resolution Logo

Jenbunjerd Co Lid
339 Bondatreet B, (Chaengwaltana 33),

_JeNBUNJERD e e

E-mail info@jenbunjerd com

Invoice & 10000015

Orrder # 100000021

Order L'h.-.l:r_]u' 20, M6

Sold to: Ship to:

Thasanes Kudcharoen Thasanee Kudeharoen
a1 Thailanna .“.I.IEDE, 04/1 Thailanna h‘iucna..
BEE, 10400 BEEK, 10400

Taiwan Taiwan

T: DERZFI&AH00 T: (BE2IF6G00
Payment Method Shipping Method:
Cash On Delivery Flat Rate - Fixed

(Tatal Shipping Charges B 10.00)

Products SKU Price Dy Tax Suldotal
SUPERSHIELD EMULSION SEMIGLOSS EXT Fo 10060 105005414 E58.70 i B H58.70
1 GL #atd
SUPERSHIELD EMULSION SEMIGLOSS EXT Fo 10060 105005500 E58.70 i B H58.70
1 GL #3500
Subtotal: E517.40
Shipping & Handling: .00

Grand Total: E527 .40



()

MANAGE CUSTOMER



Agenda

Managing customer ]

Managing Orders

@ Assisted Shopping

Stream |.T. Consulting Ltd - Confidential



Managing Customer

» Create Customer Group
» Managing customer information
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Managing Customer
Create Customer Group

Magento" Admin Panel

Dashboard Sales Catalog | Customers Promotions Newsletter CMS

S ——
Manage Customers

& Manage Customers Customer Groups

Cnline Customers
Fage 1 v| of 3pages | View [20 | perpage | Total 56 records found

Select Al | Unselect Al | Select Visible | Unselect \igible | 0 items selected
1D 1 MName Email Group Telephon
Any v From: v
To:
] 139 Thasanee Kudcharoen tasanee_fai@hotmail.com  General 08823360
B 138 Kittiphat Dumrongprat facebookjobjab@gmail.com  General 02141098
] 137 Thasanee Kudcharoen toa varot@gmail.com General 08823360
(Il 136 Jane Doe janedoe@example.com General 888-888-
(| 135  John Doe johndoe@example.com General 888-888-
(Il 127 John Smith johnsmithi@example.com YIP Member 424-555-

J 104 Drew France drew@example.com VIF Member 907-555-



Managing Customer
Create Customer Group

This is a demo store. Any orders placed through this store will not be honored or fulfilled.

Magento" Admin Panel Logged in as admin | Monday, May 16, 2016 | L

Dashboard Sales Catalog l Customers Promotions MNewsletter CMS Reports Systermn ® Gethelp for this page

& New Customer Group

oup Information

Group Name * |Si|\.rer Member
Maximum length must be less then 32 symbols

Tax Class ™ | Retail Customer v
Retail Customer

Whalesale Customer

General
Members Cnly
Private Sales
Mot Logged-in




Managing Customer

Managing customer information

Global Record Search Logged in as admin | Monday, May 16, 2016

Dashboard Sales Catalog | Customers Promotions MNewsletter CMS Reports System ® Gethelp for this page
—

Magento Admin Panel

Manage Customers

& Manage Customers Customer Groups +

Cnline Customers

Page 1 v| of 3 pages | View [20 ¥ | perpage | lotal 56 records found [ Exportto:[CSV = m i eset F _.ih,.\,l_ i

& | SelectVisble | Unselect Visble | 0 items selected Actions v m

Select Al | Unsele:

[v] 1 Name Email Group Telephone ZIp Country State/Province Customer Since Website Action
Any v || From: v All Countries ¥ From:l._-] v
To: To: [F

O 138 Thasanee Kudcharoen tasanee_fai@hotmail.com  General 0882336079 52000 Thailand Eblgh] Feb 3, 2016 7:04:51 PM Main Edit
Website

O 138 Kittiphat Dumrongprat facebookjobjab@amail.com General 0814109990 10400 Thailand Mar 3, 2016 8:54:34 AM Main Edit
Website

O 137 Thasanee Kudcharoen toa.varot@amail.com General 0882336079 14000 Thailand AFILVWUNTUAT Feb 3, 2016 2:11:51 PM Main Edit
Website

O 136 Jane Dos janedoe@example.com General 585-858-8888 apz23z United States California May 16, 2013 11:20:45 IMain Edit
AM Website

O 135 John Doe johndoe@example.com General 888-888-8888 90232 United States California May 16, 2013 11:16:11 Main Edit
AM Website

O 127 John Smith johnsmith@example.com WVIP Member 424-555-0000 90210 United States California May 15, 2013 11:45:10 Main Edit
PM Website

O 104 Drew France drew@example.com WIP Member G907-555-3209 75008 France Paris Apr24,201310:24:51 Main Edit
P Website

O 103 Milo Vitti miloi@example.com Private Sales TH2-555-1202 po1e9 Italy Apr24,201310:19:25 Edit

thasanee.watchara.pw/index.php/admin/customer/index/key/93bal4le24dbe531208d2683d24f2b8/# T PM



Managing Customer

Managing customer information

Customer Information & Thasanee Kudcharoen <) Back m © Create Order | €3 Delete Customer | & Save Customer | @ Save and Continue Edit

Customer View
Sl Ea s Personal Information
Last Logged In: (Offling) Default Billing Address
Last Logged In (Asia/Bangkok): Mar 7, 2016 10:00:28 AM (Offline} Thasanee Kudcharoen
Confirmed email: Confirmed S ll-"ll:l ErESIMYEL B
Account Created on: Feb 3, 2016 7:04:51 PM ) SR L) R O T ET T
. ) wilas, @i, 52000
Account Created in: Thai )
Thailand
Customer Group: General T. 08823360749

Sales Statistics

Website Store Store View Lifetime Sales Average Sale
Iain Website Madisan Island Thai B5,000.00 B5,000.00
Froduct Tags All Store Views B5,000.00 B5,000.00

Recent Orders (a)
Order # Purchased On Bill to Name Shipped to Name Order Total Bought From
400000007 Mar 22, 2016 3:12:27 PM nssAdld yadisn B5.000.00 Main Website Reorder
IMadison Island
Thai

Shopping Cart - 0 item(s)
Wishiist - 0 item(s)

||



Managing Customer

Managing customer information

Customer Information

Account Information

Addresses

& Thasanee Kudcharoen

Created From

Group *

Prefix

First Name *
Middle Name/initial
Last Name *

Suffix

Email *

Date Of Birth
Tax/VAT Number

Gender

MNew Password

<) Back m © Create Order | 3 Delete Customer | @ Save Customer | € Save and Continue Edit

Account Information

Associate to Website *

[ Main Website )
[Thai
| General v

[[] Disable Automatic Group Change Based on VAT ID

|Thasa nee

|Kud{:haroen

|tasanee_fai@h0tmail.com

[ =
|

| v

Password Management

or

[ Send Auto-Generated Password



Managing Customer

Managing customer information

< Back Create Order | ) Delete Customer | @ Save Customer | @ Save and Continue Edit

Customer Information & Thasanee Kudcharoen

Customer View
Reward Points Customer Addresses Edit Customer’'s Address
...... Accountinormation O Roahewdre:s B |
Addresses =]
Thasanee Kudcharo.en First Name * |Thasanee
Orders Stream |.T. Consoulting Ltd.
......... 9411'1 ﬂjaﬂimﬂmw] ﬂ'l.l'l.lii‘l.n'uﬁ'u mLIEI'I-T’JL"JEIﬂ M|dd|e Nan’leﬂnitial |
B I EETETE iaa, suha, 52000
Recurring Profiles (beta) Thailand LastName ™ |Kud|:haroen
Shopping Cart T 08823360749 Suffix |
""" W’Ishllst (@ Default Billing Address .
_________________________________________________________________________ ) Default Shipping Address Company |stream 1.T. Consoutting Ltd.
Street Address * |94f1 waglnganun auuswudy s
....... ProductReviews . Thasanee Kudcharoen © |
Product Tags 282 waw wauauli won 6 FEanfon wuaGuLeg
"""""""""""""""""""""""""""""""""""""""" AU, AFIVIWIMTURS, 10400 . =
o ; City * ||.1.|aa
Thailand
T 0882336079 Country * | Thailand
l‘:) Default Billing Address State/Province |rh1ha
@® Default Shipping Address
Zip/Postal Code * |52{]D{J
Telephone * |{1882336{]?9
Fax |
VAT number |




Managing Customer

Managing customer information

Customer Information £ Thasanee Kudcharoen < Back m © Create Order | € Delete Customer | @ Save Customer |'@ Save and Continue Edit

Customer View

Page 1 of 1 pages | View [20 v | perpage | Total 1 records found

Order # | Purchase on L Bilito Name

et e | sear |

Shipped to Name Order Total Bought From

[ JFomE [ ] | From: | |
To: [& ,— To: ,—

400000007 Mar 22, 2016 3:12:27 PM NIl YeufLsn

B5,000.00 MWain Website Reorder
Madisan Island
Thai

Help Us Keep Magento Healthy - Report All Bugs Magento ver. 1.9.1.0 Connect with the Magente Community
Interface Locale: | English (United States) / English ¥ () Magento™ s a trademrk of Magento Inc.

Copyright @ 2016 nto Inc.




Managing Customer

Managing customer information

Customer Information & Thasanee Kudcharoen

« Back m @ Create Order Delete Customer | & Save Customer | & Save and Continue Edit

' Reward Points Page ,1_ of 1pages | View |20 | perpage | Total 1 records found m
...... Mcoummrormau@n Order # | Purchase On 1 Bill to Name Shipped to Name Order Total Bought From
...... Mdresses e | - | | =
...... Omers o ,— - ,—
Billing Agreements 400000007 Mar 22, 2016 3:112:27 PM VSIAELE YeUdilsn B5,000.00 Main Website Reorder
"""" e wasison e
......................................................................... Thai

Help Us Keep Magento Healthy - Report All Bugs Magente ver. 1.9.1.0
Interfac e Lor.ale:| English (United States)/English v

Connect with the Magento Community
rl.il Magento™ is a trademark of Magento Inc.
Copyright ® 2016 nto Inc.



Managing customer information

This is a demo store. Any orders placed through this store will not be honored or fulfilled.

Magento' Adrin Panel e —

Dashboard Sales Catalog l Customers Promotions Newsletter CMS Reports System ® Gethelp for this page

Customer Information & Thasanee Kudcharoen . Back M e Create Orde:
Customer View

.......................................................................... Vien
Reward Points Page 1 of1pages | View |20 v perpage | Total 1 records found

Product ID Product Name SKU Gty Price Total Action

5003 Z08 Th lastic Rubber Castor Wheel 75 -Threaded St
ermoplastc Rubber Lastor ee mm reade em WELCOME THASANEE KUDCHAROENI
Shopping Cart
L ACCOUNT &7 CART(1)
Wishlist o
Newsletter RECENTLY ADDED ITEM(S) *®
Product Revi
......... sk | e Z08 THERMOPLASTIC RUBBER
....... i o é CASTOR WHEEL 75 MM -
THREADED STEM

PRICE B®175.00
QTyY 1

2y

Edit item | Remove ltem

B175.00

CHECKOUT

Y]

W SHOPPING CART




Managing Customer

Managing customer information

This is a demo store. Any orders placed through this store will not be honored or fulfilled.

Magento Admin Panel S ——

Dashboard Sales Catalog l Customers Promotions Newsletter CMS Reports System

® Gethelp for this page

Customer Information & Thasanee Kudcharoen <) Back M i+m 2 Orde m;w 2lete Custome iww e Custome! i«W 2 and Continue Ed

Customer View
Page 1 of 1 pages | View |20 v | perpage | Total 2 records found m hi rc i
Product Name User Description Gty Added From | Date Added 1 Days in Wishlist Action
From: v | From:| .| From:
To: To: [& To:
Professional Wet & Dry MV-3 Premium 1 Main Website May 16, 2016 0
Madison Island
Thai
TWF1202-60 Cherry/Black Working Desk with Drawer - 1 Main Website May 18, 20186 0
Wishlist Right 2 Drawers - W1200xD500xH750 mm Madison Island De
Newsletter Thai



Managing Orders

v Order process overview
v Order Stage

v Minimum Order Amount
v Terms and Conditions

Stream |.T. Consulting Ltd - Confidential



Managing Orders

» Order work flow

Order
“Processins

Order Payment

Submitter Received
Order Order

“Pending” Invoiced

2 Stream I.T. Consulting Ltd - Confidential



Managing Orders
Order Stage

2 Order
JInvoices
dShipments
dTransactions

Stream |.T. Consulting Ltd - Confidential



Managing Orders

Order Stage O Order
TI— B ———

Dashboard | Sales Catalog  Customers = Promofions =~ Newsleter CMS  RewardPoints = Reporls = System ® Get help for this page

= Orders

Page 1 r| ofbpages | View |20 v perpage | Total 86 records found | ) New Crder RSS F Exportto:| o8V v h""li Mhili
Select\isible | Unselect \isible | 0 items selected Artions v E

Order # Purchased From | Store) Purchased On L Bill to Name Ship to Name G.T. (Base) G.T. (Purchased) Status Action
Any v v From: | From: From: v
To: [5] To: To:

400000027  Main Website Jun 3,20165:53.32  Kittiphat Dumrongprat Kittiphat Dumrongprat B1.35 £1.35 OnHold  View
Madison Island P
Thai

400000026  Main Website Jun2, 2016 4:32:49  Thasanee Kudcharoen Thasanee Kudcharoen B180.00 B180.00 Pending  View
Madison Island P
Thai

400000025  Main Website Jun2,2016 4.07:03  Thasanee Kudcharoen Thasanee Kudcharoen B3,058.00 B3058.00 Canceled View
Madison Island P
Thai

400000024 Main Website Jun 2, 2016 2:45.07  Thasanee Kudcharoen Thasanee Kudcharoen B5,256.90 B5,256.90 Pending  View
Madison Island P
Thai

400000023 Main Website Jun 1,2016 10:10:52  Kittiphat Dumrongprat Kittiphat Dumrongprat #1.35 f1.35 Processing | View
Madison Island AM
Thai

Stream |.T. Consulting Ltd - Confidential



Managing Orders
Order Stage

2 Invoices
Logoed in as adnin | Monday, June 20, 2016 | Log Out

(® Gethelp for this page

Magento Admin Panel

Dashboard | Sales Catalog  Customers  Promotions  Newslefter CMS ~ Reward Points = Reporis

= Invoices

Page 1 v| of 2 pages | View |20 v | perpage | Total 30 records found = Exportto; | C8V

| Exvor [ Reset Fiter |
Select \isible | Unselect Visible | Oitems selected Actions A E

Invoice # | Invoice Date | Order# Order Date Bill to Name Status Amount Action
Any v From: 7] From: 7| v From:
To: [H To: [
400000008 May 25, 2016 11:28:37 AM 400000006 Mar 10, 2016 11:23:44 PM Thasanee Kudcharoen Paid
400000007 May 25,2016 11:28:07 AM 400000013 May 25, 2016 11:27:34 AM Thasanee Kudcharoen Paid B211.487
400000006 May 25,2016 11:14:16 AM 400000012 May 25, 2016 11:08:23 AM Thasanee Kudcharoen Paid B346.50
400000005 May 25,2016 10:44:21 AM 400000011 May 25, 2016 10:40:19 AM Thasanee Kudcharoen Paid B5,979.50
400000004 May 24, 2016 10:57:37 PM 400000008 May 19, 2016 10:32:27 PM Thasanee Kudcharoen Paid B350.00
103000007 May 24, 2016 10:53:52 PM 145000019 May 24, 2016 10:50:26 AM Jane Doe Paid B275.00
400000003 May 20,2016 12:28:30 AM 400000010 May 20, 2016 12:22:02 AM Thasanee Kudcharoen Paid 8715275 View
400000002 May 20,2016 12:22.27 AM 400000009 May 20, 2016 121242 AM Thasanee Kudcharoen Paid B273.25
103000006 May 11,2016 6:09:26 PM 145000015 May 10,2016 9:11:11 PM Kittiphat Dumrongprat Paid B727,650.00
103000005 Mar7, 2016 9:45:31 FM 145000010 Mar7, 2016 9:40:52 PM Thasanee Kudcharoen Paid B14,206.21
103000004 Mar7, 2016 6:48:17 PM 145000008 Mar7, 2016 6:45:35 PM Thasanee Kudcharoen Paid B2583776
400000001 Iar 4, 2015 11:28:05 PM 400000003 Mard, 2016 11:21:41 PM Thasanee Kudcharoen Paid B1,647.00 View
1nInnnnng har 3 4R 11-RA-N2 PM 14R0NNNNG har? 2R 119°RT11 BI Kittinhat Mumrananrat Paid B2 470NN iz

Stream |.T. Consulting Ltd - Confidential



Managing Orders
Order Stage

Magento" Admin Panel

Dashboard | Sales

Catalog

Customers

Promotions

Newsletter ~ CMS

Reports =~ System

2 Shipments
Logged in as admin | Monday, June 20, 2016 | Lo Out

(® Get help for this page

Shipments
Page 1 of 1 pages | View |20 ¥ perpage | Total 15 records found o Bxportto;| C8V v E EE

Select \isible | Unselect Visble | 0 items selected Actions v E
Shipment # | Date Shipped | Order# Order Date Ship to Name Total Gty Action

Any v From:| 5] From: || From:

To: [ To: | To:

100000035 Mar7, 2016 9:46:13 PM 145000010 Mar7, 2016 9:40:52 PM Thasanee Kudcharoen 10 View
100000034 Mar7, 2016 6:48:49 PM 145000009 Mar7, 2016 6:45:35 PM Thasanee Kudcharoen 10 View
100000033 Mar 4, 2016 11:31:34 PM 145000008 Mar 3, 2016 11:53:11 PM Kittiphat Dumrongprat 1| View
100000032 Jun 19,2013 8:14:07 AM 100000149 May 25, 2013 34211 FM Jane Doe View
100000031 Jun 19, 2013 8:12:29 AM 100000205 May 28, 2013 2:10:20 PM Jane Smith 1| View
100000030 May 30, 2013 3:30:27 AM 100000208 May 30, 2013 3:20:44 AM John Doe View
100000029 May 30, 2013 2:56:07 AM 100000203 May 28, 2013 2.07:47 PM Jane Smith 1 View
100000028 May 30, 2013 2:55:40 AM 100000203 May 28, 2013 2:07:47 PM Jane Smith View
100000027 May 30,2013 2:38:19 AM 100000206 May 29, 2013 3:28:25 PM John Doe 5 View
100000015 Apr26, 2013 7:42:34 AM 100000135 Apr26,20137:41:25 AM Dong Berg 52 View
100000013 Apr 25,2013 12:11:17 PM 100000111 Apr25, 2013 12:10:44 PM Kip Chee 20 | View
400000001 Apr25, 2013 4:33:27 AM 400000002 Apr25, 2013 4:32:54 AM Pearl Glory 5| Vie
innnnnn4? Anr 24 047 A-TRN0 B annnnnnas Anr 24 047 42444 BM hark Wandland AN [ Via

Stream |.T. Consulting Ltd - Confidential




Web

Design

Currency Setup

Store Email Addresses

Contacts

Reporis

Content Management

CATALOG
Catalog

Configurable Swatches

Inventory

Google Sitemap

RSS Feeds

Email to a Friend

CUSTOMERS

Newsletter

Customer Configuration

‘Wishlist

Promations

Persistent Shopping Cart

SALES
Sales

Sales Emails

FPDF Print-outs

Tax

Checkout

Shipping Settings

Shipping Methods

Google APl

Payment Methods

Payment Services

Moneybookers

SERVICES
Magento Caore API

OAuth

ADVANCED
Admin

System

Advanced

Developer

Invoice and Packing Slip Design

Minimum Order Amount (a]
Enable | ves v [WEBSITE]
Minimum Amount |50000 [WEBSITE]

Description Message

Error to Show in Shopping Cart

Validate Each Address
Separately in Multi-address
Checkout

Multi-address Description
IMessage

Multi-address Error to Show in
Shopping Cart

Subtotal after discount.

You must have a minimum of 1000 baht per order.

This message will be shown in shopping cart when
subtotal after discount less than minimum amount.

If empty, the default description above will be used.

If empty, the default error above wil be used.

[STORE VIEW]

Managing

Minimum Order

[STORE VIEW]

[WEBSITE]

[STORE VIEW]

[STORE VIEW]

Dashboard
Gift Options

Minimum Advertised Price

Orders



Managing Orders

Minimum Order Amount

YOUR LANGUAGE: [S3[e]IE3} | DEFAULT WELCOME MSG!

A ACCOUNT "= CART(1)

(ljl Magento’

Search entire store here.. Q
MAIN HOME & BUILDING
SHOPPING CART
} You must have a minimum of 50000 baht per order.
PRODUCT PRICE aTy SUBTOTAL
DISCOUNT CODES APPLY
SUPERSHIELD EMULSION B758.70 1 B758.70 ]ﬁ[
SEMIGLOSS EXT 1 GL #G333
SKU: Fot00601050G333 Edit ESTIMATE SHIPPING AND TAX
COUNTRY * STATE/PROVINCE * ZIP *
United States v
EMPTY CART UPDATE SHOPPING CART -0R- CONTINUE SHOPPING ESTIMATE




Managing Orders

Terms and Conditions

Magento‘ Admin Panel Logged in ae admin | Monday, June 20, 2016 | Log Out

Dashboard | Sales Cafalog Customers  Promofions  Newsleter  CMS = RewardPoints =~ Repors =~ System ® Gethelp for this page
Manage Terms and Conditions
Page | [1 of 1 pages | View [20 v | perpage | Total 0 records found mm
ID T Condition Name Store View Status
All Store Views v v

No records found.

Stream |.T. Consulting Ltd - Confidential



Managing Orders

Terms and Conditions
Magento Admin Panel Logged i s adnin | Monday, June 20, 2016

|
Dashboard Sales Catalog Customers Promofions Newsletter CMS Reward Points Reports | System (® Get help for this page

Checkout '© Save Config |

Current Configuration Scope:
| Default Config v @

Manaqge Stores Checkout Options 0
Configuration Enable Onepage Checkout |Yes \ [STOREVIEW]
» HS SOCIAL MEDIA PLUGIN Allow Guest Checkout |Yes \ [STORE VIEW]

HS Social Media Plugin Setfing Enable Terms and Conditions | Yes v [STORE VIEW]
» INTELLIGRAPE
Shopping Cart
Product Lables :
My Cart Link
» GENERAL S i
General Payment Failed Emails
Web
Desian
Currency Setup

Store Email Addresses

Contacts

Reparts

L L S 2

Stream |.T. Consulting Ltd - Confidential



Managing Orders

Terms and Conditions
PR ot o s o8

Dashboard | Sales Catalog  Customers  Promofions = Wewslefter CMS  Reward Points  Repors  System ® Gethelp for this page
Manage Terms and Conditions
Page |1 of 1 pages | View |20 | perpage | Total O records found EE
ID t Condition Name Store View Status
All Store Views A A
No records found.

Stream |.T. Consulting Ltd - Confidential



New Terms and Conditions

Terms and Conditions Information

ST s |  sovcontion

Condition Name *
Status*
Show Content as *

Store View*

Checkbox Text*

Content*

Content Height (css)

‘Lﬁauﬂmun:ﬁannmiunﬁﬁdﬂaﬁuaﬁ

|Enabled v

Tet v

All Store Views
Main Website
Fork Lift
Thai
Madison Island
Thai

English

»

w12
i)

aoooo

Sgatuwsaiuie fudaansauasianlaiun o
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Managing Orders

Te r m S a n d CHECKOUT YOUR CHECKOUT PROGRESS

BILLING ADDRESS | CHANGE
BILLING INFORMATION Edit Thasanee Kudcharoen

. . Stream 1.T. Consoulting Ltd.
O n I | O n S SHIPPING INFORMATION Edit o4/t wae Ingann auainai d e Tm

uiav, a1, 52000
CHIDDING METHOM Thailand

FFING ME 1 RULD Edit
T: 0882336079
PAYMENT INFORMATION Edit SHIPPING ADDRESS | CHANGE
E ORDER REVIEW Thasanee Kudcharoen
VRUERRE / Stream L.T. Consoulting Ltd.

g4/t waa Inaaun aunawaY AAENTE

wiay, a1y, 52000
PRODUCT PRICE  QTY SUBTOTAL Thailand

T: 0882336079
Z08 THERMOPLASTIC RUBBER CASTOR WHEEL 75 MM - THREADED STEM B175.00 1 B175.00

SHIPRING METHOD | CHANGE
Subtotal  B175.00 Free Shipping - Free 80.00

PAYMENT METHOD | CHANGE
Bank Transfer Payment
AaguIAs A
522-322-123-1
511A75 AANT g

Discount -B1.75
Shipping & Handling (Free Shipping - Free) B0.00
You will earn: 2 Points

Grand Total B173.25

s

ulnnalumseuasastiayadnuanauasylaiims

Uit Ruusaia 91 aswinAiedavadinyananasanduazaniialafiandmaviui bifussse
R Tmnslumsiaiudanayaaaiaaisanfulabifuand mnvinudiliuimssi
www.jenbunjerd.com &3

Susasunagfudadutiaanasuasiaulyumsidon

Forgot an Item? Edit Your Cart
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Assisted Shopping

Create a New Order
Create a Customer Account
Update an Order

DN N NN

Persistent Shopping Cart
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Assisted Shopping

»Create a New Order
Logged in as admin | Monday, June 20, 2016 | Log Out

(® Get help for this page

Magento® Admin Panel

Dashboard =~ Sales  Catalog | Customers  Promotions ~ Newsleter  CMS =~ RewardPoints = Repors  System

B Online Customers

Page |1 of 1 pages | Wiew |20 v perpage | Total 2 records found Mi i'I'i

] First Name Last Name Email IP Address Session Start Time | Last Activity L Type Last URL

From: From: 7] From:| 7] v

To: To: [& To: [&
139 Thasanee Kudcharoen tasanee_fai@hotmailcom 17217421  Jun 20, 2016 2:06:29 PM Jun 20, 2016 3:50:26 PM Customer http:fthasanee watchara.pwicustomerfaccount/
nfa Guest nia nia 172174210 Jun 20,2016 3:41:16 PM Jun 20, 2016 34117 PM Visitor http:ithasanee watchara. pw/

Stream |.T. Consulting Ltd - Confidential



Assisted Shopping

»Create a New Order
Magento Admin Panel Loggedinas acmin | Monday, June 20, 2016

|
Dashboard =~ Sales = Catalog | Customers Promoions =~ Wewsletter ~ CMS = RewardPoints =~ Reporis = System ® Gethelp for this page

Customer Information ﬁ Thasanee Kudcharoen

Customer View
Reward Points Fersonal information
Account Information Last Logged In: (Online) Default Billing Address
Addresses Last Logged In (Asia/Bangkok): Jun 20, 2016 2:06:43 PM (Onlin) Thasanee Kudcharoen
o Confirmed email: Confirmed Stream l"TL' SEELIETLE . .

rders '

Account Created on: Feb 3, 2016 7-0451 PM 1 ﬁ?z ‘””:;;;; M L

. dlad, anla,
Billing Agreements Account Created in: Thai B
Recurring Profiles (beta) Customer Group: General T 0882336070
Shopping Cart
Wishlist Sales Statistics
Newslefter Website Store Store View Lifetime Sales Average Sale
Product Reviews Main Wabsite IMadison Island English 8184041 B1.240.41
Product Tags Thai B840,252.02 B3 659.27

All Store Views B42,092.43 B3,507.70

Recent Orders
Shopping Cart - 0 item(s)

||

There are no items in customer's shopping cart at the moment

Stream I.T. Consulting Ltd - Confidential



Assisted Shopping

»Create a New Order

|
Dashboard Sales Catalog = Customers Promotions ~ Newsletter CMS Reward Points Reports ~ System ® Get help for this page

Customer Information B Thasanee Kudcharoen
Customer View
Reward Points fersonalnformation
Account Information Last Logged In: (Online) Default Billing Address
Addresses Last Logged In (Asia/Bangkok): Jun 20, 2016 2:06:43 PM (Oniine) Thasanee Kudcharoen
- Confirmed email: Caonfirmed Stream |T. Consoulting Lid.
rders i ¢ bl
Account Created on: Feb3,2016 7:04:51 PM f:;l ”;23::‘”:2’;;; M L
Billing Agreements Account Created in: Thai Thaiiand ’
Recurring Profiles (beta) Customer Group: General T 0882336079
Shopping Cart
Wishlist Sales Statistics
Newsletter Website Store Store View Lifetime Sales Average Sale
Product Reviews Main Website Madisan Island English B1.840.41 B1.840.41
Product Tags Thai B840,252.02 B#3,650.27
All Store Views B42,092.43 B3,507.70

Recent Orders
Shopping Cart - 0 item(s})

||

There are no items in customer's shopping cart at the moment



(5 Create New Order for Thasanee Kudcharoen in Thai

Order Currency: | Thai Baht v

Customer's Current Activities

Update Changes

&
&

Shopping Cart (0}

N items

Wishlist (2) 2
Item Qty Price @i+
TWF1202-60 1 B3,75000 [ (
CherrylBlack

Working Desk with

Drawer - Right 2

Drawers - v
| 3
Last Ordered ltems (2) 2
Item ]

Z08 Thermoplastic Rubber Castor |]
Wheel 75 mm - Threaded Stem

WB-1575B Workbench Steel Structure [
with PVC Worktop 1000 kg

1800x750x%800 mm with 2 Drawers,

Products in Comparison List (3) 5
ltem price Gl @
black-4451 8190000 0 J
white-6677 867800 (OJ O
pink-0900 8234000 0 OJ
Recently Compared Products (1) =
Noitems

Recently Viewed Products (7) Z
ltem Price [ ~
Wall Insulated Plastic ~ B1,830.00 [
Container

Single Steel Platorm ~ B247000 [

Truck with Tool Panel
Double Fixed Handles
20kg b

Update Changes

liems Ordered

Product

Price

o Cut | 0 sumior

© Add Products

Qty  Subtotal Discount Row Subtotal  Action

No ordered items

Account Information

Group* | General

Email ‘wsaneeja\@hotmail.cum

Billing Address

Select from existing customer addresses

Shipping Address

Select fom existing customer addresses:

‘Tnasanee Kudcharoen, 94/1 s tnaninn ovumnyii snuamicioy, dlag, #1 v

Prefix [

FirstName * |Thasanee

Middle [

Name/lnitial

LastName* |Kudchamen

Sufix [

Company |Stream L.T. Consoutting Lt

Sfreet Addrass * |94f1 siaatvsaman mausnaiu shuaitda
|

City* |Lﬁaa

Country* [Thailang v

State/Province | ERIR] M

ZipPostal Code* |52000

Telephone * |0882336079

Fax [

VAT number |

Validate VAT Number

(] Save in address book

Payment Method

No Payment Information Required

Order History

Order Comments:

Stream |.T. Consulting Ltd - Confidential

|Tnasanee Kudcharoen, 262 waa tsuaudd won 6 Sya i untafuuas, fuus v
[ Same As Billing Address

Prefix \

First Name * ‘Thasanee

Middle \

Name/lnitial

Last Name * ‘Kudchamen

Sufix \

Company ‘Stream 1T Consoulting Lt

Shreet Address * ‘282 w20 WaENDE wen 6 Smdun wedu
\

City* \

Country* [Thailand v

State/Province \ Please select v

Zip/Postal Code * ‘10400

Telephone * ‘0882336079

Fax \

VAT number ‘

Validate VAT Number

(] Save in address book

Shipping Method

Getshipping methods and rates

Order Totals
Subtotal BO.00
Grand Total B0.0D
Append Comments [ ]

Email Order Confirmation (¢

© Submit Order



_______________ Please Select Products to Add Add Selected Product(s) to Order

Page ’1_ +| 0f237 pages | View |20 v | perpage | Total 4733 records found m
\ ID | Product Name SKU Price Select GQtyToAdd «
Add Products —
‘ \ | | From: | ‘ Any ¥
count  RowSublatal  Actinn \ \ To;
\ ‘ 5392 SOEARIAWIAN training t002 B290000 [ 2
, , 5391 saudu training t001 B150000 @ 10
, , faTatal P atatatal AP aTatalal m~ 240 00 — l—
I ’ ’ s

5386 black-4451 black-4451 B190000 [

GELT test test01 B3 O

5386 E-Catalog Configure | catalog-vi go0 O

5385 Professional Wet & Dry Vacuum Cleaner Configure  professional- B7os000 [

vacuum-
cleaner

_ h384 Professional Wet & Dry NT 271 HO102000011 §1205000 [J

5383 Professional Wet & Dry MV-3 Premium HO10200009 100 O

5381 disaodiawmdaui uni Tiwanain 4 Autiiidn Mc40001 81560000 [
5 & il i L 4
#1486 SN UTIIRULGD, GLe 5380 viaaw 311 18 h dvia Venz Mca0003 B220000 [

5379 efaedanarmeneda Amsuaesilawe McE0o02 BOD [

5376 wdasteiodaTuli MeB0001 BI500000 ()

5377 TrsaunenruATaaiau uaamidnda unHawa0lia 6 ur Configure Jc50009 Ba45000 [J

5376 Tesoumourwedzedavyymingoafoiu unaesaods 3 um Configure  Jc50008 B531000 [

5373 aUnsaluruasaala Configure | Je50006 O
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ltems Ordered © Add Products
Action

Product Price Gty Subtotal Discount Row Subtotal
saviu training c g B100000 | W BI000000  BO.0D $10,000.00 v
SKU: t001 [ | Custom Price* ¢ Apply

snguAaIAYILaN training p— 3;2,5{1{1.{1{1 | ’2_ B5,000.00 B;{J.{JD B5,000.00 Y
SKU:t002 [ Custom Price* ¢ Apply

Total 2 product(s) Subtotal: B15,000.00 B0.00 B15,000.00

* - Enter custom price excluding tax Update ltems and Qty"s

Apply Coupon Code

Account Information

Group* General v

Email tasanes_fai@hotmail com

2 Stream I.T. Consulting Ltd - Confidential



Billing Address

Selact from existing customer addresses:
| Thasanee Kudcharoen, 94/1 sanlnaaiun suusni suaiidos, das, dn v

Prefix ‘

First Name* ‘Thasanee

Middle \

Name/Initial

Last Name* Kudcharoen

Suffix ‘

Company ‘Slream I.T. Consoulting Lid.

Sfreet Address * ‘94!1 iatlngannn awuanudu suade:
|

City* ‘L‘ﬁa\'l

Country * | Thailand v

State/Province ‘ f1 v

ZipPostal Code * \52{1{1{1

Telephone * ‘0882336{]?9

Fax \

VAT number \

Validate VAT Number

|| Save in address book

Payment Method

() KBank Payment
() Bank Transfer Payment

Order History

Crder Comments

Stream L.T. éonsulting Ltd - Confidentid

Shipping Address

Select from existing customer addresses:
‘ Thasanee Kudcharozn, 282 wag (sl wun 6 Sailn wuidulm, fuus ¥
(] Same As Billing Address

Prefix |

First Name * |Thasanee

Middle |

Name/nitial

LastName * |Kudcharoen

Sufix |

Company |Stream 1T Consoulting Lid.

Street Address * |282 wae AN wen 6 Fremin o
|

City * |

Country * | Thailang v

State/Province | Please select v

Zip/Postal Code * |1{Jri{]D

Telephone* |DEBE33ﬁDT9

Fay |

VAT number |

Validate VAT Number

["] Save in address book

Shipping Method

Get shipping methods and rates

Order Totals

Customer will earn: 150 Points
Subtotal B15,000.00

Grand Total B15,000.00

Append Comments ]

il Order Confirmation (v]

@ Submit Order



@ The order has been created.

5 Order # 400000029 | Jun 20, 2016 5:21:07 PM © Back m m m

QOrder Date Jun 20, 2016 5:21:07 PM Customer Name Thasanee Kudcharoen
Crder Status Pending Email tasanee fai@hotmail.com
Purchased From Main Website Customer Group General
Madison Island
Thai
JL_’?J Orders © Create New Order
Billing Address
Page 1 [[v) ofSpages | View |20 ¥ perpage | Total 88 records found | ) New OrderRSS 5 Exportto:| C8V LAl Export Reset Filler
S ] fg Export[Cs Export [ Reset Fier | Search |
Siream [T Coj  SeectVisbe | Unssket\isile | 0 fems sektted Actions v m
041 wanlnaa Order # Purchased From (Store) PurchasedOn |  Billto Name Ship to Name G.T. (Base) G.T.(Purchased)  Status Action
Any v | v From:|7] | | From; | From: | | v
To: [F To: | To: |
[ 400000029 Main Website Jun20,2016 5:21.07  Thasanee Kudcharoen Thasanee Kudcharoen f114,850.00 B14850.00 Pending View
Madison Island P
Thai
0 PR TUN 20 2o TE da T Naanes ruaCaroen MESANEE RUGCTAToen e 20 A A T [ =T
Madison lsland P
Thai
[ 400000027 Main Website Jun3, 201655332 Kittiphat Dumrongprat Kittiphat Dumrongprat B1.35 B1.35 OnHold  View
Madisan Island P

2 Stream |.T. Consulting Ltd - Confidential



Assisted Shopping

»Create a Customer Account

Global Record Search Logged in as admin | Monday, May 16, 2016 | Log Out

Dashboard Sales Catalog | Customers Promotions MNewsletter CMS Reports System @ Gethelp for this page
| 1 :

Magento" Admin Panel

Manage Customers

& Manage Customers Customer Groups +

Cnline Customers

Page | [1 v] of 3pages | View [20 ¥ | perpage | Total 56 records found [ Exportto:[CSV v m Mh, -
Visible | 0 items selected Actions v m

10 1 Name Email Group Telephone ZIP Country State/Province Customer Since Website Action
Any v || From: M All Countries ¥ From: || v
To: To: [F
139 Thasanee Kudcharoen tasanee_fai@hotmail.com  General 0882336079 52000 Thailand dnha Feb 3, 2016 7:04:51 PM Main Edit
Website
138 Kittiphat Dumrongprat facebookjobjab@gmail.com General 08141099590 10400 Thailand Mar 3, 2016 5:54:34 AM Main Edit
Website
137 Thasanee Kudcharoen toa varot@gmail.com General 0882336079 14000 Thailand AFILWUNTUAT Feb 3, 2016 2:11:51 PM Main Edit
Website
136 Jane Doe janedoe@example.com General 885-6858-0888 90232 United States California May 16, 2013 11:20:45 Main Edit
AM Website
135 John Doe johndoe@example.com General 888-885-8888 o023z United States California May 16, 2013 11:16:11 Main Edit
Al Website
127 John Smith johnsmithi@example.com VIP Member 424-555-0000 apz10 United States California May 15,2013 11:45:10 Main Edit
P Website
104 Drew France drew@example.com VIP Member 907-555-3209 75008 France Paris Apr24, 2013 10:24:51 Main Edit
PM Website
103 Milo Witti milo@example.com Private Sales 792-555-1202 00199 Italy Apr24, 2013 10:19:25 Edit
thasanee.watchara.pw/index.php/admin/customer/index/key/93bal41e24dhe53f208d2683d24f2b8f/% 3T P
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Assisted Shopping

»Create a Customer Account

£&* Manage Customers

Fage 1 v of 3pages | View |20 v | perpage | Total 58 records found o Exporttor C8V A\ E Mii'l J
Select Al | Unselect Al | Select Visible | Unselect Visible | 0 items selected Artions v E
ID L Name Email Group Telephone ZIP Country State/Province Customer Since Website Action

Any v From: v All Countries ¥ From: 7|
To: To: [F
141 Prawit Saraphan aa-armann-aa@hotmail.com  General Jun 4, 2016 7.08:17 Iain Edit
Al Website
140 jobtestd job dreamix00@notmail.com General May 25, 2016 2:14.44 Iain Edit
i Website
139 Thasanee Kudcharoen  tasanee_fai@hotmail.com General DB&2336079 52000 Thailand dnla Mar 2, 2016 7:04:51 Iain Edit
Fiv Website
138 Kittiphat Dumrongprat  facebookjobjab@gmail.com  General 08141099490 10400 Thailand Mar 3, 2016 3:54:34 Iain Edit
Fiu Website
137 Thasanee Kudcharoen  toavarot@gmail.com General 0882336079 14000 Thailand AWV TURS Feb 3,2016 9:11:51 Iain Edit
FiM Website
17%F ' Prawit Saranhan nrawit earanhanimetraam rnth | General ARR-AAR-RAAR an?3? | Initard Stataz alifnrnia Mav 1R 2N13TR-2N4R I ain Frit

Stream |.T. Consulting Ltd - Confidential




Assisted Shopping

»Create a Customer Account

Customer Information & New Customer < Back ® Save and Continue Edit

Reward Points
Account Information B LD ]
Addresses Associate to Website * [ Main Website v

.-

Group * | General v
[ Disable Automatic Group Change Based on VAT ID

Prefix |

First Name * |ﬁmj'1u

Middle Name/iniial |

LastName * |ﬁ'h

Suffix |

Email* |50mchai555@hotmai|.com
Date Of irth looniioet |
TaxIVAT Number |

Password * |50mchai555

ar

(7] Send Auto-Generated Password

}- Stream |.T. Consulting Ltd - Confidential



Assisted Shopping

»Create a Customer Account

Customer Information

& New Customer

Reward Points
Account Information
"© AddNewAddress
Addresses Prefix
®e
g Al . . First Name *
535 tagunlag 5 nuulssEiEeTI
LIRGULAY, AFILNWIMIUAS, 10400 Middle Name/Initial
Thailand
T. 0850315224 Last Name
(o Default Billing Address Suffix
@ Default Shipping Address
Company
Street Address *
City*
Country*
State/Province

Zip/Postal Code *
Telephone *
Fax

VAT number

Stream |.T. Consulting Ltd - Confidential

B Customer Addresses Edit Customer’s Address

e

il

|535 wagiwilzg § mulsssanTad

[ wwfuneg v
[Thailand v
| AFIVININTURT Y
110400

0850315224




Assisted Shopping

»Create a Customer Account

Magento‘ Admin Panel Logged in s admin | Tuesday, June 21, 2016 | Log Out

Dashboard =~ Sales  Catalog | Customers  Promotions =~ Newsletter = CMS  RewardPoints  Reporls =~ System = Omise (® Gethelp for this page

@ Latest Message: Reminder: Change Magento's default phone numbers and callouts before site launch ‘You have 13 critical, & major, 19 minor and 102 notice unread message(s). Go to nofffications

@ The customer has been saved.

& Manage Customers H“LII id New Custo ii

Page [1 of1pages | View [20 v | perpage | Total 3 records found o Exportto: CSV v E Wi”i
Select Al | Unselect Al | Select Visible | Unselect\sible | 0items selected Actions v E

] 1 Name Email Group Telephone Z2IP Country State/Province Customer Since Website Action
Any v | From: v All Cauntries ¥ From: 7] v
To: To: 4]
3wt ila somchais55@hotmail.com General 0850315224 10400 Thailand AgamwmuAs  Jun 21, 2016 9:42:16 AM Iain Edit
Website
2 fasanee kudcharoen tasanee_fai@nhotmail.com  General 0854202964 18130 Thailand amui Mar7, 2016 12:09:00 AM Iain Edit
\Website
1 Thasanee Kudcharoen toa varot@gmail.com General 0882336079 10400 Thailand AFILVIWIMTURT Feb 12, 2016 10:26:08 Iain Edit
AM \Website

Stream |.T. Consulting Ltd - Confidential



Assisted Shopping
»Update an Order

Magento‘ Admin Panel Logged in 2s admin | Tuesday, June 21, 2016

Dashboard l Sales Catalog  Customers ~ Promotions ~ Mewsletter CMS  RewardPoints  Repors  System (® Gethelp for this page

Order View £ Order # 400000029 | Jun 20, 2016 5:21:07 PM OR8] Edit | Cancel | Send Emai | Hoid | i invoice | 1 ship | Reorder |

Information
— Order # 400000029 (the order confirmation email was sent) Account Information
Credit Memos Order Date Jun 20,2016 5:21:07 PM Customer Name Thasanee Kudcharoen
Shipments Order Status Pending Email tasanee fai@hotmail.com
Comments History . .
: Purchased From Main Website Customer Group General
Transactions Madison Island
Thai
Billing Address Edit Shipping Address Edit
Thasanee Kudcharoen Thasanee Kudcharoen
Stream |.T. Consoulting Lid. Stream |.T. Consoulting Lid.
941 manlnoaman auawniiu suain 941 wan'neannn auawiiu i
ulaw, shthg, 52000 dlag, éhihe, 52000
Thailand Thailand
T. 0882336079 T. 0882336079

Payment Information Shipping & Handling Information

Bank Transfer Payment Free Shipping - Free £0.00
AaLEuns Al

522-322-12341

snens ndnstno

Stream |.T. Consulting Ltd - Confidential



Assisted Shopping

»Update an Order |- =« | E0 0 0 0 L G

pm———
1 1
P
_— 1 e —— -
€5 Edit Order #400000029 P © Submit Order
o
=1 L
=7 d
Order Currency:| Thai Baht v N7
\\,’
Customer's Current Activities ltems Ordered Add Products
Updaic Changes Product Price Qty | Subtotal Discount  RowSubtotal  Action
Shopping Cart (0} 4 sardu training B4,000.00 W B1000000  -B100.00  B9.900.00 v
No items SKU: to01 (] Custom Price* ¥ Apply
SAUARIAYIN training m B2,500.00 ]2_ B5,000.00 BS000  B4,950.00 v
SKU: t002 (] Custom Price® (¢ Apply
Total 2 product(s) Subfofal: B15,000.00  -B150.00  B14,850.00

* - Enter custom price excluding tax Update ltems and Qty's
. Apply Coupon Code

Wishlist (2) 2

g | || Ao

[tem Qty Price

TWF1202-60 1 B3750.00 (O (

Cherry/Black Account Information

Warking Desk with

Drawer - Right 2 Group * | General v
Drawers - i

. , Email |tasanee_fai@hotmai|.wm

3

Last Ordered ltems (2}

2 Stream I.T. Consulting Ltd - Confidential



Assisted Shopping

»Update an Order L] o [ ot | st [ v | 39 | Sr

@ The order has been put on hold.

5 Order # 400000029 | Jun 20, 2016 5:21:07 PM N DR8] Send Emai | Unhold

1 4 \
II \\/ R \\
\
Order # 400000029 {the order confirmation email was sent) Rl Account information
7’
/ <
QOrder Date Jun 20, 2016 5:21:07 PM ,' \\ Customer Name Thasanee Kudcharoen
! e KN
Order Status On Hold Email tasanee fai@hotmail.com
Furchased Fram Main Website Customer Group General
Madison Island
Thai
Billing Address Edit Shipping Address Edit
Thasanee Kudcharoen Thasanee Kudcharoen

Stream |T. Consoulting Ltd.

64/1 wannaaun susanudu suamio
wlag, dla, 52000

Thailand

Stream |.T. Consoulting Ltd.
G4/ gaglwaanan suuanuiiu suawaio
dlaa, @, 52000

2 Stream |.T. Consulting Ltd - Confidential



Assisted Shopping

»Update an Order

@ The order has been released from holding status.

E5 Order # 400000029 | Jun 20, 2016 5:21:07 PM fiack m m m

Pd \
Order # 400000029 (the order confirmation email was sent) Account Information
'l
Order Date Jun 20, 2016 5:21:07 PM [/ \ Customer Name Thasanee Kudcharoen
/ \
[
Order Status Pending T TTTTTTTTT o Email tasanee fai@hotmail.com
Purchased From Main Website Customer Group General
Madison Island
Thai

Billing Address Edit Shipping Address Edit

Thasanee Kudcharoen Thasanee Kudcharoen

Stream |.T. Consoulting Ltd. Stream |.T. Consoulting Ltd.

04/1 wantnaauu owusumdy suahing 941 waanaaman avuawidy s
dlag, s, 52000 diag, dla, 52000

2 Stream |.T. Consulting Ltd - Confidential



Assisted Shopping

»Update an Order [ s | 22N | ECIEEEN I I D

Order # 400000029 (the order confirmation email was sent) ’ Account Information

£5 Order # 400000029 | Jun 20, 2016 5:21:07 PM

1
1
Order Date Jun 20, 2016 5:21:07 PM [/ \\ Custamer Name Thasanee Kudcharoen
! e KY
Qrder Status Canceled Email tasanee fai@hotmail.com
Purchased From Main Website Customer Group General
Madison Island
Thai
Billing Address Edit Shipping Address Edit
Thasanee Kudcharoen Thasanee Kudcharoen
Stream |.T. Cansoulting Ltd. Stream |.T. Consoulting Ltd.
94/1 gagnaanun auudnuiv suataiiog g4/1 gaenaann auusdnuiy suataiiog
dlag, s, 52000 dlag, dnha, 52000
Thailand Thailand
T. 0882336079 T 0882336079

2 Stream |.T. Consulting Ltd - Confidential



Magento
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