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REPORT 



Outline 

Stream I.T. Consulting Ltd - Confidential 

• Report 
• Sale 

• Orders 

• Tax 

• Invoiced 

• Shipping 

• Refunds 

• Coupons 

• Shopping Cart 

• Products in Carts 

• Abandoned Carts 

• Tags 

• Customers 

• Products 

• Popular 

• Search Terms 

• Refresh Statistics 
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Report 
Sale-Orders 
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Report 
Sale-Tax 
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Report 
Sale-Invoiced 
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Report 
Sale-Shipping 
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Report 
Refund 
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Report 
Coupon 
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Report 
Shopping Cart – Product in Carts 
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Report 
Shopping Cart – Abandoned Cart 
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Report 
Tag– Customers Tag 
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Report 
Tag– Products Tag 
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Report 
Tag– Popular Tag 
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Report 
Search Terms 
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Report 
Refresh Statics 
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Report 
Product – Best Sellers Report 
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Report 
Product – Ordered 
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Report 
Product – Most Viewed 
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Report 
Customer – New Account 
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Report 
Customer – Customers By Orders Total 
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Report 
Customer – Customers By Number of order 
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Report 
Review – Customers Review 
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Report 
Review – Products Review 
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LIVE CHAT 



 TAWK LIVE CHAT 
Stream I.T. Consulting Ltd - 
Confidential 



Sign up 
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URL : https://www.tawk.to/ 



Verify email 
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Site information 

Stream I.T. Consulting Ltd - 
Confidential 



Site information 
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Site information 
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Configuration on magento 
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USER CHAT BOX 
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USER CHAT BOX 
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ADMIN DASHBOARD 
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ADMIN DASHBOARD 
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CHATS 
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CHATS 
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CHATS 
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MONITORING 
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MESSAGING 
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ADMINISTRATION 
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ADMINISTRATION 
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ADMINISTRATION 
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ADMINISTRATION 
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ADMINISTRATION 
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ADMINISTRATION 
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ADMINISTRATION 
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ADMINISTRATION 



Stream I.T. Consulting Ltd - 
Confidential 

ADMINISTRATION 



SECURITY 
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 Q&A 
Stream I.T. Consulting Ltd - 
Confidential 



 THANK YOU 
Stream I.T. Consulting Ltd - 
Confidential 



Stream I.T. Consulting Ltd - Confidential 

Q&A 


